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Application Assistance Reimbursement Update

Payment Type July August September October November December Fiscal Year 2007/2008
2007 2007 2007 2007 2007* 2007* To-date
HFP Joint Apps 2,639 2,888 3,728 5,011 2,626 1,671 18,563
HFP HeApps 1,437 1,731 2,692 3,361 1,748 1,066 12,035
HFP AER 3,203 3,617 4,138 5,488 2,373 860 19,579
Medi-Cal Joint 767 877 1,083 1,753 768 536 5,784
Apps
Medi-Cal 600 818 953 1,371 647 429 4,818
HeApps
Total Items Paid 8,646 9,831 12,594 16,984 8,162 4,562 60,779
Total Paid $452,670 $517,040 $666,150 $896,520 $432,050 $243,050 $3,207,480
Fiscal Year 2005/2006 Fiscal Year 2006/2007
Payment Type Fiscal Year Fiscal Year Monthly Payment Type Fiscal Year Fiscal Year
Average Monthly Average
HFP Joint Apps 39,201 3,266 HFP Joint Apps 33,133 2,761
HFP-AER 28,787 2,399 HFP HeApps 11,080 923
Medi-Cal Joint Apps 13,771 1,148 HFP AER 34,117 2,843
Total Items Paid 81,759 6,813 Medi-Cal Joint Apps 9,390 783
Total Paid $3,368,275 $280,690 Medi-Cal HeApps 5,290 441
Total Items Paid 93,010 7,751
Total Paid $4,814,200 $401,183

* Reimbursement data is understated due to the application processing timeframe which includes incomplete applications, denied incomplete applications that
were subsequently made complete, and the application appeal process. EEs may also request reviews of any denied payments and subsequent adjustments are
then made in the applicable month. All adjustments increase the total amount reimbursed.

Results To-Date

& As of December 2007, there are 19,213 active Certified Application Assistants (CAAs) statewide, 109 CAAs became active in December 2007 in
comparison to 140 that became active in November 2007.

& As of December 2007, there are 2,761 active Enrollment Entities (EE) statewide, 28 EEs became active in December 2007 in comparison to 43 that
became active in November 2007.

&

Approximately 3,087 new CAAs were trained through the online web-based training (WBT) program from February 2005 through December 2007; 88
CAAs passed the WBT in December 2007 in comparison to 112 that passed in November 2007.



